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Issuer Operational Performance Profile Enhancements Overview 

In the coming weeks, Ginnie Mae will release several enhancements to its Issuer Operational 

Performance Profile (IOPP) tool. The enhancements will allow Issuers to compare their 

performance against Ginnie Mae’s expectations and relative to the performance of similar 

Issuers; increase transparency into scoring; and improve report readability. The 

enhancements, and their impacts to IOPP report pages, are summarized in the table below:  

 

Following the Outreach call, Ginnie Mae will post the updated training materials and 

updated IOPP User Manual that reflect all changes to the tool on its website at: 

https://www.ginniemae.gov/issuers/issuer_tools/Pages/iopp.aspx 

 

If you have any questions regarding the IOPP tool, please email us at:  

GinnieMaeIOPPTool@hud.gov 

 

Ginnie Mae will be hosting an Issuer Outreach Call regarding these enhancements Tuesday 

May 23rd at 2:00 PM EDT.  Instructions for joining the call are located at:   

https://www.ginniemae.gov/issuers/issuer_training/Documents/issuer_outreach_

call_20170523.pdf 
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