STMENT G

+
°
& [;\

” I]“] z U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
|"||| *5 WASHINGTON, DC 20410-9000

*
'J/ ||
(N
N §

W pEver

Wwd S

GOVERNMENT NATIONAL
MORTGAGE ASSOCIATION

March 5, 2010

APM 10-03
MEMORANDUM FOR: All Participants in Ginnie Mae Programs
FROM: Mary K. Kinney, Executive Vice President
SUBJECT: Ginnie Mae’s Business Applications Migrating from e-Access to

Ginnie Mae Enterprise Portal
Ginnie Mae continues to migrate its remaining legacy business applications to its Ginnie
Mae Enterprise Portal (GMEP). Below are updates to future changes taking place with regard to
accessing Ginnie Mae’s Loan Matching and e-Notification business applications.

Loan Matching

Effective April 1, 2010, Issuers will no longer be able to access Loan Matching feedback
through e-Access. Instead, Issuers must use the RFS Matching and Suspense module within
GMEP, in order to access feedback on Loan Matching.

e-Notification

Currently, the e-Notification application is available in both GMEP and e-Access. Effective
April 1, 2010, Issuers will no longer be able to access e-Notification through e-Access;
e-Notification will only be accessible via GMEP. Per APM 09-19, dated November 12, 2009, all
Issuers (including HMBS Issuers) and Document Custodians must register for the GMEP, in order
to access e-Notification. See Ginnie Mae Mortgage-Backed Securities Guide 5500.3, Rev.1,
Appendix 111-29, for portal registration instructions.

e-Access

Issuers should be aware that WHFIT Tax Reporting and HMBS Pool Accounting business
applications will continue to be accessed through e-Access until otherwise notified in writing.

For questions related to the GMEP, please call the GinnieNET help desk at

1-800-234-4662. Issuers may also contact their Ginnie Mae Account Executive in the Office of
Mortgage-Backed Securities at (202) 708-1535.
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