Modernization Outreach Call

August 20, 2015

ﬂ GinnieMae

Our Guaranty Matters




ﬂ Ginnie Mae

Our Guaranty Matters

Agenda

« Streamlined Investor Reporting
» GinnieNET RSA SecurlD Token
« Ginnie Mae Summit

* Questions
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Effective Dates for Streamlined Investor Reporting

Activity —— Notes

Remaining Principal October 1, 2015 RPB files submitted to

Balance (RPB) (reporting September activity) GinnieNET will not be
accepted.

Multifamily Prepayment October 1, 2015 Submit through GMEP

Penalty instead of GinnieNET

Quarterly Custodial December 10, 2015 Submit through GMEP

Account Verifications (quarterly submission) instead of GinnieNET

NOTE: No Change to Current GinnieNET Reporting Process in 2015 for Monthly
Issuer Summary Report (11710D) and Remittance Advice (11714, 11714SN)
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GinnieNET Host Communications

M GinnieMae GinnieNET On The Web

Main Menu

Change My Password
Select Active lssuer

+ Data Entry/Review
+ Data Export/Import
= Host Communications

# Reports
+# Maintenance
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Investor Reporting Submenu

M GinnieMae GinnieNET On The Web
Investor Reporting Communications
Change My Password . . . .
Select Active lssuer Investor Reporting Communications Selections
Select RPB Reports to Submit Select Remittance Advices to Submit
RPB Reports to be Submitted Remittance Advices to be Submitted
| No RPB Reports to be Submitted | No Remittance Advices to be Submitted
Select Q-Cerifications to Submit Select 117100 to Submit
Q-Certifications to be Submited 11710D to be Submited
No Q-Certifications to be Submited No 11710D to be Submited
Select Q-Certifications to Delete Select 117100 to Delete
Q-Certifications to be Deleted 11710D to be Deleted
[ Mo Q-Certifications to be Deleted| | No 117100 to be Deleted |
[] Send Prepayment Penalty for the month of July, 2015
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Investor Reporting Submenu

M GinnieMae GinnieNET On The Web
Investor Reporting Communications
Change My Password . . - -
Select Active lssuer Investor Reporting Communications Selections
Select RPB Reports to Submit Select Remittance Advices to Submit
RPB Reports to be Submitted Remittance Advices to be Submitted —
| No RPB Reports to be Submitted | No Remittance Advices to be Submitted
Select Q-Certifications to Submit Select 117100 to Submit
D|Sab|ed In Q-Certifications to be Submited 11710D to be Submited -
GinnieNET No Q-Certifications to be Submited No 11710D to be Submited
Mlgratlng to Select Q-Certifications to Delete Select 117100 to Delete
Q-Certifications to be Deleted 11710D to be Deleted |
[Mo Q-Certifications to be Deleted| | No 117100 to be Deleted|
[[] send Prepayment Penalty for the month of July, 2015 Remain in
GinnieNET
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Investor Reporting Submenu (HMBS)

& GinnieMae GinnieNET On The Web
HMBS Investor Reporting Communications
Change My ord ) . ) )
Select Active lssuer HMBS Investor Reporting Communications Selections
Select RPB. WAC and Payment Reports to Submit Select ACH Debit Authorization (11709-A) to Submit
RPB, WAC and Payment Reports to be Submitted ACH Debit Authorizations to be Submited
No RPB, WAC and Payment Reports to be Submitted No ACH Debit Authorizations to be Submitted
Select Q-Certifications to Submit Select 117100 to Submit
Q-Certifications to be Submited 11710D to be Submited
No Q-Certifications to be Submited | No 11710D to be Submited
Select Q-Certifications to Delete Select 117100 to Delete
Q-Certifications to be Deleted 11710D to be Deleted
No Q-Certifications to be Deleted | No 11710D to be Deleted
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Investor Reporting Submenu (HMBS)

& GinnieMae GinnieNET On The Web
HMBS Investor Reporting Communications
Change My Password . - - -
Select Active HMBS Investor Reporting Communications Selections
Select RPB. WAC and Payment Reports to Submit Select ACH Debit Authorization (11709-A) to Submit
RPB, WAC and Payment Reports to be Submitted ACH Debit Authorizations to be Submited
No RPB, WAC and Payment Reports to be Submitted No ACH Debit Authorizations to be Submitted
Disabled in
GinnieNET T
d Select Q-Certifications to Submit Select 117100 to Submit Remaln N
an ] .
MI ra.tl n tO Q-Certifications to be Submited 11710D to be Submited G I n n IeN ET
g g No Q-Certifications to be Submited | No 11710D to be Submited
Select Q-Certifications to Delete Select 117100 to Delete
Q-Certifications to be Deleted 11710D to be Deleted
No Q-Certifications to be Deleted | No 11710D to be Deleted
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Remaining Principal Balance

« Continue to report RPB’s as you today in RFS Pool and Loan level
accounting

 RFS Exception Feedback will be the single source identifying necessary
corrections

« NO MORE RBP FAILED EDIT REPORTS
« NO MORE RPB CORRECTION FAXES

« NO MORE RECONCILATIONS BETWEEN RFS RPB AND GINNIENET
RPB
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Multifamily Prepayment Penalty Reporting in GMEP

Effective October 1, 2015

- =] &
[j GMportalDeskiop x
- O |8 The Bank of Mew York Mellon Corporation [US]| http uat.eginniemae.net,/q =
# - ) Help | Logout | Contact Us
M GinnieMae ‘ Enterprise Portal
Pool Accounting - Multifamily =
0.0
Prepayment Penalty Activity
GERSHMAMN INVESTMENT CORP.
Issuer 1D Foal IO Repodn Period
[ 2045 '_ | 0612015 r: Go|
e | Ty
| = Prias Lo kout En d
T meEn alty m n
[Save

To Submit MEPP Online:

* Go to Existing RFS Multifamily Pool Accounting Menu in GMEP
+ Select Prepayment Penalty

* Select Issuer ID and Report Period from Drop Down Menus

« Enter Pool ID, Prepayment Penalty Amount and Payment Date
« Save and Submit

To Submit MFPP as a File Upload:

* Go to Existing GMEP File Upload
Menu

« Select Prepayment Penalty

* Upload Submission

« Save and Submit

11
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Multifamily Prepayment Penalty File layout
Effective October 1, 2015

File Naming instructions for Multifamily Prepayment Penalty:

The naming convention is: MFPPIINIMMYYSN.csv where:

MFPP—is constant. Multifamily Prepayment Penalty
Il —is the Issuer ID. E.g. 3937

MMYY —

is the reporting period. Month Year

SN—is the file Sequence Number. Ex. 01, 02, 03 (In order to distinguish between multiple files, the Sequence
Number should not be repeated in a given month).

E.Q. MFPP3937071501.csv

N S I S T S I . eporting Period: Ginie Mas reporting

Reporting
Period
Issuer ID

Pool ID

Pool Type

Penalty

Payment Date

11

17

19

32

10

16

18

31

39

Date

Numeric
Character

Character

Numeric

Date

13

YYYYMM

Must be a valid Issuer ID
Must be a valid Pool ID

Must be valid pool type
for the pool

Dollars and cents amount
of penalty
9999999999.99

MMDDYYYY

period (YYYYMM).

2.Issuer ID: A number Ginnie Mae assigned to
identify the organization.

3.Pool ID: A number uniguely assigned by
Ginnie Mae to identify the pool.

4.Pool Type: The two-character value
identifying the pool type of the pool.

5.Penalty: The prepayment penalty amount
in dollar and cents. Must be a positive value.
6.Payment Date: The date the prepayment
penalty was reported (MMDDYYYY). Must be in
the current reporting period.

12
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Custodial Account Verification (CAVS)

September CAVS Quarterly report must be submitted in GinnieNET by
September 10, 2015.

December CAVS Quarterly report must be submitted in GMEP by
December 10, 2015.

Additional information will be provided on the October Outreach Call

13
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No Changes to Reporting Timeframes

RFS Pool/Loan Initial reporting 1st-2nd BD (7 PM ET)
Reporting, include
RPB Corrections due no later than 4th BD (7 PM ET)

Pre-Collection Notices |nitial notice disseminated on 3rd BD

Final notice disseminated on 6th BD

Factor A and B Files 4th BD for A file

6th BD for B file

P&l and G-Fee Draft dates remain on the same schedule

14
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GINNIENET RSA SECURID TOKEN

/ 4

15
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GinnieNET Host Communications

@ This page can't be disp...

m' '] https://www.ginnienet.net/GinnieNET/ ,O v a 0 _' Main Menu

File Edit View Favorites Tools Help
9= B Suggested Sites v 2] GmepDesktop & | GMportalDesktop (2) ™ | Fingerprint Verification K Ginnie Mae 2] MySource (2) & MySource & Instant Virtuz

. . Welcome VICKY M.MARAJH {1500)
M Ginnie Mae GinnieNET On The Web

Main Menu

Change Mf Password
Select Active |ssuer ¥ Data Entry/‘REVIEW

# Data Export/Import
= Host Communications

% Repor‘ts
# Maintenance
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GinnieNET RSA SecurlD Token Update - New Requirement

« NEW REQUIREMENTS

GinnieNET Users who Perform Any of the Functions that Require
Biometric Authentication (Fingerprint Technology) must be assigned the
“Authorized GinnieNET Signer” role by their Security Officers

Security Officers assign User roles from September 16 through October
16, 2015

Target implementation date middle of November

Replaced With

GinnieNET Biometric RSA SecurlD Token

ATENTEEH O — Authentication

(Fingerprint)

17
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Security Officers and Enrollment Administrators

SAVE THE DATE: Training Outreach Call September 16, 2015 at 2 pm.

Training will include:

Live Demonstration on how to assign each User an “Authorized
GinnieNET Signer” Role in the Ginnie Mae Enterprise Portal (GMEP)

Instructions on how to validate a User profile and ensure access is
properly configured.

Changes to Ginnie Mae Enroliment Administrator and Security Officer
Roles and Related GinnieNET Processes to ensure Users have
appropriate roles assigned in GinnieNET

18
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GinnieNET RSA SecurlD Token Update
Checklist

GinnieNET Users who Perform Any Functions Requiring Biometric Authentication
(Fingerprint Technology) Need to Have All of the Following Before Implementation:

O Name listed on the Form HUD-11702 Resolution of Board of Directors and Certificate of
Authorized Signatures uploaded in MAMS

O Valid GMEP ID and password

O Ginnie Mae Issued RSA SecurlD Token

O “Authorized GinnieNET Signer” Role Assigned by Security Officer in GMEP

19
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” GinnieMae

Ginnie Mae Systems Access Issuer User Registration Form

Ginnie Mae Systems Access
Issuer User Registration

The name provided in
the User Registration
Form must match

exactly with one of Instructions
the names listed on

the Organization’s ) ' o .

HUD-11702 (1) Complete the information in the boxes below — please print.
) (2) Select the requested roles(s).

(3) Read the Rules of Behavior.

SO’s must ensure (4) Sign and date this registration request.
that the user’s name (5) Have your supervisor sign this registration request.
as registered in (6) Submit this request to your Security Officer for processing.

GMEP matches
exactly the name

. . Organization:
provided in the

registration form and Prefix (Mr., Ms., Mrs.):

the user’s name as S First Name:

listed in the - Middle Name:
organization’s form -

HUD-11702 — Last Name:

Suffix:

Office Phone Number:

Office Email:

20
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Ginnie Mae Systems Access Issuer User Registration Form

Select Roles (Select All That Applyy:
F|RFs
O TUplead & O Pool Accomnting |0 SCRA User O GPADS User O HMES Uzer |0 e-Neotification O IOPP User
Exception Uzer TUzer
Feedback User
Excegption feedback | Pool Accomnting - Beypicemeanheary Tl Isgner feadback Pool accoumiing Commemmoerdcation of | Tssser Feadback
Fingle Family Rebef Act(3CRA) and reponting symem geoerated
amnomncements
Maiching and Poa] Accomating - File wpkad
Sospease (MAS) Mishifamily
ChECk Box File wpload Excegption frediack
“GinnieNET Full Masching aod
Suspense (MAS)
User Access ——
File wpload
(RSA SecurlD o
Token Holders)” [PAMS
. O EPN Iumper O CM Imwer O PTS Lmuwer O E3A SecwID Teken Helder
If Currently Eser pon] sember request View requests and reports Sallieg Feeotr: Sotemil request for Test meers’ foken access
using Trassher
. . Bageest maxineem pool mumber Bagoest commitment and accept Bapisg Teraw: Accepiand ashorize
GinnieNET cakulation overside comemitmeni fes Trazsfer
Fingerprint View neports
Technology for , e
. O MAMS Laner O MAMS Sobeervicer O MAMS Participation Agent O E3A SecwrID Temperary Evpas
POOIIng & Seasch and view agreements and View HUD-11T07 agreemess in View HUD-11T03-11 agreemens &0 Token holders antheaticase if they have
Reporting enon which Torser &t Sohoervicer which Torer & Sohoarvicer foagomen o lomt dhedr soken
o . Crease and sohmi agreemens Search HUD-11T0T agresmensin Search HUD-11T05-T1 agreemeants in
Submissions. which Tuzses & Snbservices wiich lssmes & Snbzarvices
TUpload documents Boberst HUD-11707 agresmasss &0 et ]'IL'.D-]]'EL T1 amrsasmencs i
ANNIENET \
GimmeNEY Full User Accem (R34 For Poolng Reporing sohaboices 30 GldedET
SecurID} Toloen Helders)
O CGiomeNET Easic User Accem (e Fior aspesing dats dmo, and obtaining seports from GleniedET (Pooling and Reporting sohmisicn seguines
% access as 2 Tokben Holdar),
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RSA SecurlD Token Order Form — SAMPLE

M GinnieMae

ESA SecurlD Token Order Form

For (i Ize Tse Tul

[FEA SecmlD) Comypamy 1D

Section I—Action Reguested and Company Information s
X Wew OAdd O Delete O Feplace LostDlamags
Crimmue Maz 4 dizit I Mk [T Company M 7% Bank, WA User
1e hizz 4 dizit [ssuer Mumbar: 2 v Mamae: TR L INE .
Security Officer Or 6 digit Custodian Number- $e|?ue3tlng
oken must
G M EP 1D (NOT \w II - Security Office Information: b
GinnieNET ID) - : — ean
Mame: th Telephone: (2120 B13-0000 Authorized
Security Officer GMEP [D: [ JEMITH A Signatory on
Addrazs: 123 hizim Street Ema:l addrezs: ;chu.ﬂjm@'ﬁhan;-y the Form
Mew York WY 10013 HUD -11702
City State ZIP
User G M EP ID Section IIT — Token Card Anthentication
(N OT GinnieNET . [ote for Issuers - The nser requesting the F5A Token must be an authorized signatory on the form HUD 11702 and must User
= F5A tokans for authentication when makms subnussions. .
ID) Signature
Full Mams GMEFP Uzer ID Siznature W- (NOT SO
ETEe Criy .
Tom Tone: T TIONES T Signature)
Secton I'V — Approvals For Ginne hizs Use Culy

EEA Secwr]D Company [D:

Taoken Zerial Assinad=

Mame (Pleaze Print):

Tmtials: Diata: Signature

G4 - PPA Adminstrator:

22
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Schedule of Important Dates

DATE

September 10, 2015

September 16, 2015
September 21-22, 2015
October 1, 2015

October 22, 2015
November 2015

December 10, 2015

Forthcoming

EVENT/ACTION

Last Custodial Account Verification in GinnieNET

RPB Q&A Session

Security Officer and Enrollment Administrator Training Call
Ginnie Mae Summit in Crystal City

Effective date for RPB and Multifamily Prepayment Penalty
Reporting Updates

Modernization Outreach Call

Replacement of GinnieNET Biometric with RSA SecurlD
Token

Report Quarterly Custodial Account Verifications through
GMEP

APMs and Updates to MBS Guide for both Streamlined
reporting and RSA SecurlD

23
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Documents Available on 2015 Modernization Section of
Ginnie Mae Website

Ginnie Mae Systems
Access Issuer User
Registration

User Registration for Issuer ONLY

Ginnie Mae Systems

Access Custodian User » User Registration for Document Custodian

Registration ONLY
RSA SecurlD Token « Obtain new RSA SecurlD Token for Issuers
Order Form and Document Custodians

RSA SecurID Token

Workflow Process * RSA SecurID Token Pin Set Up and Login

Validation Instructions » Validate new RSA SecurlD Token

* Frequently Asked Questions

24
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GAMECHANGERS

2015 GINNIE MAE SUMMIT

SEPTEMBER 21-22, 2015

Join us in Crystal City, VA

for the third annual Ginnie Mae Summit

With the financial crisis receding, the mortgage industry landscape is vastly different - from
originations to servicing to the capital markets - and changes are continuing. Ginnie Mae's
prominence in the mortgage finance industry is at an all-time high. Issues including ownership of
MSRs, the continuing rize of non-banks, and balancing rizk are shaping the future.

The 2015 Ginnie Mae Summit provides an opportunity for networking and collaboration between
leading lenders, document custodians, D.C.-based policy makers, members of Congress and staff,
federal agencies, real estate trade groups and industry analysts. Educational sessions will also provide
in-depth perspective on Ginnie Maeg's business and programs from a variety of perspectives.

Speakers include: Attendees include:

+ |Leaders from Ginnig Maeg business
partners
+ |Individuals responsible for:
e pooling
o sarvicing
o document management
o jnvestor reporting
+ Housing finance stakeholders

Hon. Ted Tozer Bill Cosgrove Mark Zandi * Anyone interested in learning more
President Owner and CEO Chief Economist about Ginnie Mae
Ginnie Mae Union Home Moody's Analytics

Maortgage Corp.

And many more!
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QUESTIONS?

PLEASE TAKE A MOMENT TO ANSWER THE POLLING
QUESTIONS.

YOUR FEEDBACK IS GREATLY APPRECIATED

26



