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September 29, 2009
APM 09-17

MEMORANDUM FOR: All Participants in Ginnie Mae Programs
FROM: Thomas R. Weakland, Acting Executive Vice President
SUBJECT: Ginnie Mae’s Enterprise Portal

Ginnie Mae’s Enterprise Portal (GMEP) is Ginnie Mae’s single access point for online
business applications. As such, Ginnie Mae is continuing its ongoing effort to migrate its business

applications into the GMEP.

Beginning on October 1, 2009, several applications will be accessible through the portal
(https://www.eginniemae.net) including:

RFS File Upload

Exception Feedback

Monthly Report of Pool and Loan Data — Single Family
Monthly Report of Pool and Loan Data — Multifamily
GNMA Portfolio Analysis Database

Servicemembers Civil Relief Act (SCRA)
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GinnieNET will continue to be accessed through the GinnieNET website
(https://www.ginnienet.net ).

Issuers should be aware that e-Access (https://mwww.ginniemae.gov/e-access) will continue
to be used in support of the following functions:

o WHFIT Tax Reporting
o Monthly Report of Pool and Loan Data — HMBS
o e-Notification

On December 1, 2009, the e-Notification application will migrate into the portal
environment. All Issuers and Document Custodians must register for access to the portal; additional
instructions on how to register for the GMEP are forthcoming. Issuers that obtained GMEP user
accounts during RFS Issuer Testing are not required to obtain new GMEP user accounts, as their
accounts are valid on the GMEP website.

For questions related to the GMEP and GinnieNET, please call the GinnieNET help desk at
1-800-234-4662. For additional assistance on all other applications, please submit your questions
online to the RFS Help Desk. Issuers may also contact their Ginnie Mae Account Executive in the
Office of Mortgage-Backed Securities at (202) 708-1535.
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