
 
U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT 

WASHINGTON, DC  20410-9000 

 
 

GOVERNMENT NATIONAL 
MORTGAGE ASSOCIATION 

 

 
www.hud.gov                espanol.hud.gov www.ginniemae.gov 

 
February 2, 2010 

APM 10-01 
 
 
 
MEMORANDUM FOR: All Participants in Ginnie Mae Programs 
 
FROM:   Mary K. Kinney, Executive Vice President 
 
SUBJECT:   Clarification of Ginnie Mae’s Role Regarding Loan Modifications 
 
 

Since the recent introduction of the Federal Housing Administration’s Home Affordable 
Modification Program (FHA-HAMP), many homeowners have sought assistance with loan 
modifications.  Ginnie Mae has learned that some Issuers are informing homeowners that Ginnie 
Mae will not allow modification of their loans.  The purpose of this All Participants Memorandum 
(APM) is to clarify Ginnie Mae’s role, and request that Issuers appropriately instruct their servicing 
representatives in order to avoid the dissemination of misinformation.   

 
  Ginnie Mae establishes the guidelines for determining when loans can be bought out of 
Ginnie Mae securities.  Loans backing Ginnie Mae securities generally may be repurchased from a 
pool only if the borrower fails to make any payment for three consecutive months.   However, as 
described in APM 09-14, dated July 30, 2009, under the FHA-HAMP loans may be bought out of a 
pool if the borrower is approved for a trial modification and the loan is in a continuous period of 
default for more than 90 days.  Ginnie Mae is not involved in either the loss mitigation or loan 
modification processes.  Ginnie Mae does not modify loans, does not determine borrowers’ 
eligibility for loan modifications or loss mitigation, and does not approve or reject proposed loan 
modifications or loss mitigation initiatives.   

 
The loss mitigation and loan modification processes are managed by the Issuer or Servicer, 

according to the guidelines of the loan-insuring or loan-guaranteeing agency.  It is critically 
important that Issuers and Servicers educate themselves on all loan modification and loss mitigation 
options offered by each agency, and thoroughly understand the process for each.  Homeowners 
should not be directed to Ginnie Mae in connection with these initiatives.  Homeowners should be 
directed to the Issuer’s servicing representative.    

 
Issuers and Servicers may visit Ginnie Mae’s website for frequently asked questions and 

responses regarding repurchase and repooling of loans eligible for modification or loss mitigation.  
For additional assistance, Issuers may contact their Ginnie Mae Account Executive in the Office of 
Mortgage-Backed Securities at (202) 708-1535. 
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