Submit Reimbursement Claim
GMC REQUESTS MODULE QUICK REFERENCE CARD

This Quick Reference Card provides an overview of the steps and instructions for a Multifamily Issuer’s Authorized
Signer user to certify and submit a Reimbursement Claim in the GMC Requests module.

NAVIGATING TO GMC REQUESTS MODULE

M Ginnie Mae
1. Navigate to MyGinnieMae
(https:/my.ginniemae.gov). %
o T
2. Log in with your user
credentials.
3. Select the Tools drop down and £
under the Applications list select
Ginnie Mae Central. )

delivered to & smar
device. Register teday!

4. Select the Requests module.
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For this process, a user must be an authorized signer that is listed on the HUD 11702 and have
been assigned the MyGinnieMae functional role of MF-Insurance Policy & Reimbursement
Claims Authorized Signer by and Organization Administrator.

Upon receiving a
request to submit a
Reimbursement
Claim, select the
Request ID on the

Requests homepage.

Select the
UPDATE
REQUEST button
to review the
Reimbursement
Form.

Conmn s ey ) & HII#'

Smpad B | s S e Aemm Pmpasiues Emaw Him Bapas lia P Zam

-

Sl Sagarns
—

il

sremrn

Errn

Review all Steps 1-4 of the
Reimbursement Form in order to
Sign and Certify & Submit the

form.

Request for Reimbursement of Mortgage Insurance Claim Costs
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SUBMIT REIMBURSEMENT CLAIM REQUEST — AUTHORIZED SIGNER CERTIFIES & SUBMITS
TO GINNIE MAE

1- Once a" Steps In the Request for Reimbursement of Morigage Insurance Claim Costs o
Reimbursement Claim _ i — - _
Request have been O -
completed, review the | === - m— — e
Request for i -
Reimbursement of
L To———— e -
Mortgage Insurance — 4 R S
Claims Costs - -
Summary- "'-“‘4- L L2 N} IF'H:F:;I".'Ii'
2. Select the SIGN B S . —
button”. et
3. Select the CERTIFY & | = e i R s S o e
SUBMIT button. S ——————
- E oIEI
—C -~ )

Thers was a profiem with your account, Reimbursement Request Submission Certification can not be complete for .

4. If you recelve thls error, Yiui are ol active on the HUD 11702 Please work with your organization 1o be rewmitated or codrdinale Reimbursement Reguest

you are not On the Sulbmitdion Certificalion with & representite currently on the 11702 For additional questions, pheate reach cut b adkGinmiessgEhed, gov
HUD 11702. You will P2 S/DC.5 | Managing Mastr Ageeements i MANS fo byGinniehoe Uses
not be able to submit S
until you are added to
the HUD 11702 and
have the Authorized
Signer role assigned to
you.
Confirmation
5. Select the CONFIRM button to If you submit this form, the Reimbursement Request will be sent to
confirm the submission of the Ginnie Mae. Are you sure you want to continue?
Reimbursement Request.
BACK
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6. Once you have certified and
submitted the Claim form, the
corresponding Request Status [
will label this claim as In GNMA ; /-— ‘

Review on the dashboard.
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