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This Quick Reference Card offers a brief overview of the steps and instructions for Relinquishing Custodian access 

in MGM, as well as how to view, export, and download the approval letter and request summary.

Accessing DCTR Requests for Relinquishing Custodians
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NAVIGATING TO DCTR

1. After you have successfully logged into 
MyGinnieMae as a relinquishing custodian, select 
Tools menu. 

2. From the Tools menu, select the Document 
Custodian Transfer Request link to access the 
Document Custodian Transfer Request Application.

3. Choose “Relinquishing Custodian” from the “Type 
of Custodian” dropdown menu to view all requests 
relevant to the relinquishing custodian.

4. Users can also use the request ellipses to 
download the Request Summary, Approval Letter, 
or to Export the request.  Approval Letter is only 
generated after Ginnie Mae approves a DCTR 
request. However, Request Summary can be 
generated for all requests.
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https://my.ginniemae.gov/webcenter/portal/public
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5. Users can select a request link to view its details.
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6. A relinquishing Document Custodian will receive portal notifications and email updates throughout the DCTR 
request processing period.

For assistance contact Ginnie Mae Customer Support at 1-833-GNMA HELP / 1-833-466-2435, option 1 or 

askGinnieMae@hud.gov
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