Complete Subservicer Questionnaire
GMC C&M MODULE QUICK REFERENCE CARD

This Quick Reference Card provides an overview of the steps and instructions to complete the Subservicer
Questionnaire as a Review Liaison.

NAVIGATING TO GMC C&M

,GinnieMae MyGinnieMae
Our Guaranty Matters

1. NaV|gate to MyGInnIeMae Govemment Security Disclosure Initicl Authentication

You are accessing a U.S. Gavernment information system, which includes (1) Please provide your usemame and password
h // M H this computer, [2) this computer network, {2) all computers connected to this
ttps:/my.ginniemae.gov). netwark. ond (4] ol devices and slorage media aftached o fhis network or
to a eomputer on this network. This information system is provided for U.S.

Government-authorized use only. 2
Password

Unauthorized or improper use of this system may result in disciplinary action,
H - - as well as civil and criminal penalties.
2. Login with your credentials.
By using this infermation system, you understand and consent to the following:
Forgot Password?
You have no reasonable expectation of privacy regarding any
communications or data transiting or stored on this information system. At any
fime, the government may for any lawful government purpose monitor,
intercept, search and seize any communication or data fransiting or stored
on this information system

2. Any communicafions or data transifing o stored on this infermation system
may be disclosed or used for any lawful government purpose.

3. Your consent is final and imevocable. You may not rely on any stafements
orinformal palicies purperfing to provide you with any expeciation of privacy
regarding communications on this system, whether orcl or written, by your
supervisar or any ofher official, except HUD or Ginnie Mae's Chief Information
Officer.

3. Select Ginnie Mae Central
under the Applications
section on the My Tools
dropdown.

delivered to a smart
device. Register today!
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4. Select the C&M module.
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https://my.ginniemae.gov/

1. Select Subservicer Questionnaire in the Tasks bar on the

left-hand side of the C&M homepage.

2. Complete the Questionnaire to

indicate which party (Issuer or Subservicer Questionnaire - Review 999000311

Subservicer) is responsible for
each functional area on the
review.
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Subservicar
Guestionnaire
B 332023 11:45 AMEDT

MY ACTIONS

@ view Company Profile

Wiew and e yaur company profie.

HOME  REVIEWS

Preface: Per Chapter 4-1 of the Ginniz Mas MBS Guide, lssuers are fully responsibie for the administration of the sscurities and the senvicing of the pooled mengages. However, Ginnie Mae recopnizes that Issusrs may delegate
the performance of cerizin senvicing functions to 3 Subservice:

Inszuction:
Lizrtgage.
areas the s

& Compliance R
here you have indicste n 05,

nJumiwngan. I 3

3. If N/A is selected, that functional
area will be excluded from the
review.

eded for shonsges

inaire for this review

ancilistions for Speial Escrow Custodial Account (SF)

onciliations for Collection Clearing Accoun:

onciliations for P&1 Custodial Account

on Fixed Instaliment Contro

oncilistons for E: ursement Clearing Account
nds, and racover
anciliations for Special Escrow Custodial Accaunt (F)

g and In us for Definquent Loans

nd reports on Agen

s and repons on Lig

r Tide at Time of Pooling

Recartification process for master agresments

5 and repons on Cash Out Refinances
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4. Once all rows of the Subservicer
Questionnaire are complete, the
Review Liaison must indicate
whether the Subservicer services all
pools for the Issuer.

5. If the answer is No, the Review
Liaison must Upload a Pool

Servicing Breakdown document
for both parties.

6. Once all sections are complete,
select Submit Questionnaire.

ons
Far in
Does the Subservicer service all pools? ™
Yes @No

Kellog Mortgage RJulius Mortgage
Sunsenvicer Issugr
POOL SERVICING BREAKDOWN
Upload a document for each of Juius Mortgage's Subservioers, indicating which pools €ch party services - -
“ e | e = UPLOAD | G, Orep fe e UPLOAD | G, Drap fk he

CANCEL
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