Respond to Matters Requiring Attention (MRA)
GMC C&M MODULE QUICK REFERENCE CARD

This Quick Reference Card provides an overview of the steps and instructions to respond to MRAs as an Authorized
Signer, Review Liaison, and Basic User.

NAVIGATING TO GMC C&M

,GinnieMae MyGinnieMae
Our Guoranty Motters

1. NaV|gate to MyG | nnleM ae Govemment Security Disclosure Initial Authentication

You are Please previde your usemame and password.
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(httpS// mV.qmnlemae.QOV). et ched to
to a comp: o information system is provid

Covarmment-auihorisad ues only. 2
Password
Unauthorized or improper use of this systerm may result in disciplinary action,
. . . as well as civil and criminal penalties.
2. Login with your credentials.

By using fhis information system, you understand and consent fo the following:
Forgot Password?

. You have no reasonable expectation of privacy regarding any
communicafions or data fransiting or stered on this information system. At any
fime, the government may for any lawful government purpese monitor,
intercept, search and ssize any commurication er data fransifing or storsd
on this information system

2. Any communications or data fransifing o stored on this information system
may be disclosed or used for any lawful govemment purpase.

3. Your consent is final and imevocable. You may not rely on any statements
orinformal policies purporiing to provide you with any expectation of privacy
regarding communications on this system, whether oral or written, by your
supervisor or any ofher official. except HUD or Ginnie Mas's Chief Information

3. Select Ginnie Mae Central
under the Applications
section on the My Tools oo o )
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4. Select the C&M module.
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1. Select the Review B Compliance Review 999000294 - Kellog Mortgage
Banner or the Review o STAToATE QS & e
ID link to access the
Review Record.

Advance Requests Returned

Findings
R

2 My Subservicer Reviews
Reviews where my company is the Subservicer

B My Company Reviews

O e Reviaws where my company s the main Issuer

D1 ReviewType  ScopeType Status StartDate TestMonth  Review Lead Review Liaison Location
MY ACTIONS
990000204  Compliance Standard 10102023 July 2023 reviewusari2.®  kellog basic * a
B view Company Profile N
e ————— 900000276 Compiiznce Standard Closad 10302023 July 2023 reviewuser12»  kellog basic ~ a

+ Show Columns

REVIEWS

. Review 999000294 - Kellog Mortgage
2. On the Review Record, select the

MRASs tab.

Summary  Participants  Advance  Selections  Enirance Conference  Testing| Related Actions

A MRAS

Resolved MRAs © Unresolved MRAs

3. Select the MRA ID link.

+ Show Filters

D | Type Title Description status Resolved?
46 Additional Document Request Ginnle Mae needs more information Test o

+ Show Columns

HOME  REVIEWS

Review 999000294 - Kellog Mortgage
4 . Select Res p 0 n d to M RA button i Summary Participants Advance Selections Entrance Conference  Testing Related Actions

A MRAS -

AlMRAS  MIRA 46 Respond to MRA
TYPE STATUS outstanding O
Additional Document Request ' Awaiting Response:

TLE ENTRANCE CONFERENCE MRA?

Ginnie Mae needs more information

DESCRIPTION COUNT OF ATTEMPTS.

Test

CREATED BY CREATED ON LAST MODIFIED BY LAST MODIFIED ON
review user1z 10/912023 10:24 AM EDT review user2 7

10/9/2023 10:24 AM EDT

There are no responses to this MRA
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5. Upload the requested
documentation and provide a
comment.

6. Once complete, select Send
Response.
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Respond to MRA 46

uPLORD Ly Drop ies ere

s SEULE Outstanding Q
‘Additional Document Request s Awaiting Response

TITLE ENTRANCE CONFERENCE MRA?

Ginnie Mae needs more information No

DESCRIPTION COUNT OF ATTEMPTS

Test 0

[ There are no responses fo this MRA. ]
@ Respond to MRA
Upload document(s) or provide a comment te respond (e this MRA.
Document(s) * Comments *

]

CANCEL

SEND RESPONSE
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