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This Quick Reference Card provides an overview of the steps and instructions to take to correct non-compliant 
criteria in an Insurance Review. 

 

 
 

NAVIGATING TO GMC INSURANCE  
 

 
1. Navigate to MyGinnieMae 

(https://my.ginniemae.gov). 

 

2. Log in with your credentials.  

 

 

 

 

 

 

 

 

3. Select Ginnie Mae Central 

under the Applications 

section on the My Tools 

drop-down. 

 

 

 
 
 
 
 
 
 
 
 
 
 

4. Select the Insurance 
module.  
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RESPOND TO REQUEST TO CORRECT NON-COMPLIANT INSURANCE CRITERIA 
 
 

5. Select the Current 
Submission 
Information to 
review the non-
compliant insurance 
submission. 

 
 
 
 
 
 
 
 

 
 
6. Review the Non-

Compliance Reason. 
 

7. Once reviewed, 
navigate to the 
Policies tab to 
correct the non-
compliant item(s). 

 
 
 
 
 
 
 

8. On the 
Policies tab, 
under the 
Non-
Compliant 
Corrections 
header, 
click the 
non-
compliant 
policy. 
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9. Within the record, 

select Edit Policy. 

 

 

 

 

 

10. On the Add Policy 
Information page, 
make updates to 
any non-compliant 
fields as identified. 

 
11. Enter Comments 

justifying the Non-
Compliance 
Correction 
changes. 

 
12. Click UPDATE 

POLICY 
INFORMATION. 
This will bring you 
back to the 
Policies tab. 
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13. From the Policies 

tab, click SEND 
FOR 
CERTIFICATION. 

 
 
 
 
 
 
 
 
 
 
 

14. Check Confirm 
under the Send to 
Authorized 
Signers header. 
 

15. Click SEND FOR 
CERTIFICATION. 
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