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User 
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 IOPP 

User 

Exception 

feedback 
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Single Family 

Servicemembers Civil 

Relief Act (SCRA) 

Issuer feedback Pool accounting 

and reporting 
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of system 

generated 
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Issuer 

feedback 

Matching and 

Suspense (MAS) 

Pool Accounting – 

Multifamily 

File upload     

File upload Exception feedback      

 Matching and 

Suspense (MAS) 

     

 File upload      

 

IPMS 

 RPN Issuer  CM Issuer  PTS Issuer  RSA Token Holder 

Enter pool number request View requests and reports Selling Issuer: Submit request for 

Transfer 

Test users’ token access 

Request maximum pool number 

calculation override 

Request commitment and accept 

commitment fee 

Buying Issuer: Accept and authorize 

Transfer 

 

View reports    

    

 MAMS Issuer  MAMS Subservicer  MAMS Participation Agent  RSA Temporary Bypass 

Search and view agreements and 

reports 

View HUD-11707 agreements in 

which Issuer is Subservicer 

View HUD-11703-II agreements in 

which Issuer is Subservicer 

Token holders authenticate if they 

have forgotten or lost their token 

Create and submit agreements Search HUD-11707 agreements in 

which Issuer is Subservicer 

Search HUD-11703-II agreements in 

which Issuer is Subservicer 

 

Upload documents Submit HUD-11707 agreements 

in which Issuer is Subservicer 

Submit HUD-11703-II agreements 

in which Issuer is Subservicer 
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