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published by Ginnie Mae’s Office of Issuer
& Portfolio Management. For more infor-
mation, please contact your Account Execu-
tive directly or at 202-708-1535.

This publication will be used periodically to
provide reminders or further information about
Ginnie Mae programs, as well as notification of
upcoming training events or conference calls of
interest to Issuers. Please note, APMs (All Partic-
ipants Memoranda) will continue to be the formal
communication device used to announce and
implement official policy changes to Ginnie
Mae’s Mortgage-Backed Securities (MBS) pro-
grams. If you have any comments or suggestions
on how to make this publication more informative
and helpful, please contact your Account Execu-
tive directly.
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Coronavirus—RSA Tokens and Ginnie Mae II Passthrough

In consideration of the recent alerts and updates around Coronavirus (COVID-19),
please make note of the below information:

If you are an Issuer or Document Custodian, with staff working from home or another
off-site location due to the Coronavirus, please ensure that employees utilizing RSA
tokens have access to their token.

Issuers that rely upon manual processes to move funds to the Ginnie Mae II custodial
accounts or manually release the pass-through ACH are reminded to ensure that staff
have proper access.

If you have any questions regarding the above, please contact Ginnie Mae Relationship
Services at (800) 234-4662, Option 5.

The purpose of this document is to convey program news and notes only. All terms and conditions
of the MBS programs are in the applicable Guaranty Agreement and the Guide. Where there is
any inconsistency between this document and the applicable Guaranty Agreement or the Guide,
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