” B - M i 425 3td Street, SW, Fifth Floor
y 3NN e Qe | Washington, DC 20024
|

(202) 708-1535

March 26, 2020

Contact: Douglas Robinson
202-475-7818
Douglas.R.Robinson@hud.gov

Are You a Homeowner Having Difficulty Making Mortgage Payments?

If you are a homeowner experiencing financial hardship directly or indirectly related to
Coronavirus (COVID-19), contact your loan servicer (the company listed on your mortgage
statement) right away to discuss your options.

The Department of Housing and Urban Development (HUD) published guidance for how
the Federal Housing Administration (FHA) should handle mortgages that it insures.
Similarly, the department of Veterans Affairs (VA) published information for mortgages it
guarantees, and the Department of Agriculture published guidance for mortgages insured
by Rural Development.

HUD has also developed an informational video for homeowners that lists important
questions every homeowner should ask when discussing forbearance options with their
servicer.
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https://www.hud.gov/press/press_releases_media_advisories/HUD_No_20_042
https://www.benefits.va.gov/HOMELOANS/documents/circulars/26_20_7.pdf
https://www.usda.gov/coronavirus
https://www.youtube.com/watch?v=3H_a93TTNMg

