
Ginnie Mae Planned Business Outage Timeline

Wednesday

Oct 19

0

Friday - Monday

Oct 21-24

Thursday

Oct 20

Tuesday

Oct 25

Notes

• All times listed in Eastern Time (ET)

• Items in BOLD are business functions that remain unchanged 

Complete System Outage (Oct 21-24)

• MyGinnieMae Portal Login unavailable

External System Outage (Oct 20)

• Collection and distribution of GNMA II passthrough payments 10/20 will process as scheduled

• SIFMA Class C 30-year Ginnie Mae Delivery date of 10/20 and subsequent dates will process as 
scheduled

• MyGinnieMae Portal Login unavailable

Limited Business Restrictions (Oct 19)

• 2PM deadline for MBS certifications for next day delivery is unchanged

• 2PM deadline for Platinum Pool Submission for next day delivery

• 4PM cutoff for Commitment Authority requests

• 4PM latest Electronic Transmission date and Paper Submission date for conversion of Multi-Family Construction Loan (CL)/Construction Loan 
Split-rate (CS) to Project Loan Non-Level Payments (PL)/ Project Loan Level Payment (PN) pools

• 9PM deadline for buyer acceptance of Pools Issued for Immediate Transfer (PIIT)

• 9PM deadline to perform Monthly RFS reporting Certification; moved from 10/21

• 9PM deadline for buyer acceptance of new Pool Transfer System (PTS) submissions with an effective servicing transfer date of Jan 1, 2023

• 9PM MyGinnieMae Portal Login unavailable

Business as Usual (Oct 25)

• Check MyGinnieMae Portal for the latest information

• RSA SecurID Soft Tokens active for business
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